Enterprise IT provides products & services that are scalable, performance-oriented, highly-
available, reliable, compatible and secure.

Scalability Performance Availability Reliability Compatibility
Business systems Business systems Business systems must  Business systems Business systems must  Business systems must
must “scale” to meet must perform at a be available for use must perform reliably  be interoperable and secure data
demanding changes useful capacity (99.999%) compatible
Must not be overly Must function in a
One investment needs Must have remote complex to Must not be a “one-off”  secure manner for the
to last a generation accessibility implement and that complicates the user
maintain support environment
The only thing Work from anywhere No “bad actor”
constant is change countries of origin

Enterprise IT describes an operating model we call “SPARCS”
which is engineered to meet measurably higher standards
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